GOT-IT TALKS
16 powerful interviews about the future of digital health, digital health
literacy, and co-creative methods to bridge needs and technology

16 Got-IT Talks

IN T H IS
E -BO O K

Organized in four main themes:
•

Digital Development

•

Co-creation

•

Digital Health Literacy

•

Media communities for health

GOT-IT TALKS
– AN E-BOOK
The Got-IT Talks gathered 16 experts in 2021 for 16
on-hour interviews to contribute their views, ideas,
and reflections on working with digital health –
looking at various elements of the history, the
granular issues, the big picture, the future, the
pitfalls, the potentials, and more.
The e-book provides you with a collection of the 16
Talks and a short summary of the main themes.
We hope you’ll use it for inspiration in your further
work to design and develop digital health – eg as a
IT-developer, a researcher, a public health
professional, or maybe as a policy maker for
innovation, co-creation, or age-friendly
environments.

D I G I TA L
DEVELOPMENT

As an eHealth developer, how to make sure your eHealth solution will
be widely and successfully used by all its intended users?
This is quite some challenge, and not only depends on the right timing,
right topic, and the right appeal. In these four talks about digital
development, you will learn more about these challenges with respect to
eHealth development and implementation, the impact of covid-19 on
the adoption of eHealth solutions, and on how to involve and work
with different stakeholders, such as patients and healthcare
professionals. The importance of an holistic approach is explained, as
well as important financial and political regulations.
Finally, several methods you can use (co-creation, social network
analysis, user journeys, inter-operability) are explained, along with some
experiences and real-life examples from leaders in the field.

TALKS IN
THIS THEME
Watch the experts on YT:
Therese K. Thorstholm
Georg Aumayr
Andreas Dam
Anders Tunold-Hanssen

C O -C R E AT IO N
Co-creation means the active participation of future users in the
design and development of new products and services and also
stands for the interdisciplinary collaboration of different disciplines
in the course of an innovation process. As a result, co-creation
broadens the perspective on problems and solutions to include
different backgrounds of experience and life worlds.
Involving the target group itself means involving those who are
experts on their own needs, wants and limitations, which reduces
the risk of blind spots and misdirection due to misconceptions and
gives the opportunity to approach issues from a whole new
perspective. With co-creation, ideas can already be reviewed at an
early stage, and many ideas can only be discovered at all through
collaboration with potential future users.

TALKS IN
THIS THEME
Watch the experts on YT
Nicolaj Holm Faber
Nick Guldemond
Danielle Drachmann
Carolien Smits

DIGITAL
HEALTH
LITERACY
WHO defines electronic health (eHealth) services as the cost-effective
and secure use of information communication technologies to support
health and health-related fields. eHealth interventions such as
monitoring devices, online communication platforms, and serious games
have been proven effective in changing behavior and promoting a
healthy lifestyle in various domains.
However, these interventions are less successful in changing the
behavior of people with a low SES due to low reach, less adherence
during the intervention or less effectiveness of the interventions. These
in turn can be explained by a low eHealth literacy, or digital literacy.
Only by combining a sufficient level of literacy at least in three
domains, citizens will be able to engage with eHealth tools in their
daily life.

TALKS IN
THIS THEME
Watch the experts on YT:
Irmgard Wetzstein
Lex van Velsen
Carina Dantas
Orkan Okan

MEDIA COMMUNITIES
FOR HEALTH
Media are an integral part of our daily lives. Especially
digital and social media have a powerful impact on the
lives of many people and groups, not just the young. For
example, they enable peer-to-peer communication at any
time, provide role-models for different age groups,
potentially foster identity-development and are a resource
for empowering (health-) information.
Being able to actively engage in media(ted) communities,
therefore is a necessary skill, also in terms of seeking
health information online or using eHealth applications
in the best possible way. Our experts touch on different
topics in this field ranging from trust in scientific
information, developing applications for specific target
groups and fostering media literacy at many levels in
society.

TALKS IN
THIS THEME
Watch the experts on YT:
Geraldine Fitzpatrick
Gözde Briggs
Anne Reif
Yvonne Prinzellner

F U T U R E WO R K
The future of digital health is certainly bright. Here to stay, you might
say. But it’s a future also fraught with risks and challenges in a digital
divide in the public it serves and the professionals it rests on. User
integration and co-creation are therefore key to unlocking this future and
avoiding this potential chasm. For digital health this is the true becoming
of age. And from this evolution – metaphorically moving from play and
innovation into responsibility and stability – we will be working hard to
find the right platforms and joint understandings that will make this
work.
The Got-IT partners have been working in one of the core
interconnections of technology, anthropology, and democracy – all in the
service of a better digital health literacy that can lead to better health
and wellbeing. This leaves us all with lots of work ahead in setting up eg
the digital medical authorities, the digital pharmacies, the digital doctors
and nurses, and much, much more – and especially the underlying
communication research to help us navigate. Get in touch if you would
like to collaborate, there’s plenty of work and research ahead.

GOT-IT
TOOLKIT
The Got-IT project aimed to respond to the
need for inclusive and understandable
eHealth solutions by developing a toolkit
that supports the design of eHealth
applications in general, and for people with
low eHealth literacy in specific.
Read more
www.got-it-toolkit.eu

